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Debit Card Safety:
Travel Tips

Anytime you’re planning a vacation, here are four
WBT debit card safety tips that can help you stay |y ; g e
secure and enjoy a worry-free trip. Happy travels!

1. Notify us of your travel plans
Due to fraudulent activity, at any given time, certain types of transactions may be blocked in
specific areas or states. Unusual spending patterns may also be interpreted as a sign of fraud.
Shortly before you go on a trip, please let the bank know that you plan to be away, and we can
help you avoid potential snags with your card.

2. Know your card limits
Daily purchase and withdrawal limits apply to all cardholders, regardless of your balance.
Contact your nearest WBT office to find out what these limits are.

3. Take only the cards you need
If you have multiple debit or credit cards and don’t plan to use all of them during your trip,
consider leaving them locked up securely back at home.

4. Beready to stay in touch
If you have problems with your card while away from home, having quick access to the phone
numbers below will allow you to get help from the bank or check our check card provider right
away:

-For all card problems or lost/stolen cards during business hours: (615)443-6105
-For lost or stolen cards after business hours: (866) 546-8273

Also, anytime your cell phone number or other contact info changes, be sure to let the bank
know. Otherwise, we may not be able to reach you if we need to validate unusual activity or
pass along important alerts.

If you have other questions about check cards, you can contact our Electronic
Banking Department at (615)443-6105 or ebanking@wilsonbank.com.
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